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An Analysis of the Localization Feature of Two Computer-Assisted
Career Guidance Systems - DISCOVER and SIGI PLUS:
Technical Report No. 14

Abstract

This report describes the efforts of the Career Center at
Florida State University to implement the localization options in
the DISCOVER and SIGI PLUS computer-assisted career guidance
(CACG) systems in 1991-1992. A review of the literature and
current use of localization suggested that it is a complex,
underutilized extension of CACG software. Use of the
localization feature raises issues about the nature of the
desired client outcomes, the type of information to be included,
the processes and costs for installing and using the feature, and
who in the organization should be responsible. To determine what
types of information to include in localization, career advising
staff were surveyed, two staff meetings were held, and user
feedback on the two CACG systems were examined. It was decided
to emphasize local information that would accomplish the goals of
(1) providing instructions to improve client interaction with the
CACGS and reduce client confusion, and (2) linking clients with
other Career Center resources and activities. Primary
localization efforts were directed toward DISCOVER because the
software design was more compatible with the two program goals
noted above. This report includes a discussion of project
findings in relation to localization issues, i.e., clarifying the
purposes of localization, the influence of system design on
localization functioning, the impact of localization on CACG
system effects, and the impact of localization on staffing and
training. The report concludes with a review of implications for
practitioners and system developers of this study of CACG system
localization features.



Introduction

In November 1990, the Career Center at Florida State
University responded to a Request for Proposals (RFP) by the
Career Planning and Placement Grants Program of the Prudential
Foundation in Newark, New Jersey. Among other things, the RFP
indicated an interest in receiving proposals that addressed
"office equipment and computer technology." 1In responding to the
RFP, the Career Center proposed to use the localization option
available in the DISCOVER (ACT, 1991a) and SIGI PLUS (Educational
Testing Service, 1991a) computer-assisted career guidance
software to inform students about local programs, resources,
activities, and resource persons that could positively impact
career development. The decision was made to focus localization
efforts on DISCOVER and SIGI PLUS because they were the two most
frequently used computer-based career guidance systems (CACGS) in
the Career Center. Upon receipt of the grant award in early
1991, a four-member Project Team was formed and worked from April
1, 1991, through April 30, 1992, to enhance the use of the
localization option in DISCOVER and SIGI PLUS software in the FsU
Career Center. The following is a report of that work.

Career Services at Florida State University

One of the first issues the Team considered was the unigque
context in which their Center operated. This section includes a
brief description of career service delivery at Florida State
University, in order to provide a framework for understanding the
activities and outcomes described later in this report. The FSU
Career Center is a department in the Division of Student Affairs.
It is a centralized, comprehensive, integrated unit composed of
three programs, a state-of-the-art career guidance computer
laboratory, and a library. The programs are Curricular-Career
Information Service (CCIS) (educational and career planning and
advising), Career Experience Opportunities (CE0) (occupational
exploration and experience), and Placement (employment recruiting
and interview scheduling). The CCIS program makes extensive use
of instructionally-designed materials and a self-help oriented
apprcach to service delivery. Most career advising is done by
carefully trained, part-time staff who are graduate students in
counseling or higher education. The Center logs more than 8,000
career advising contacts annually, and the CACG computer lab
schedules more than 1,200 appointments annually. Finally, the
Career Center also houses staff and offices of the Center for the
Study of Technology in Counseling and Career Development.

In 1988, CCIS had undertaken an earlier effort at
localization using the DISCOVER system (Weber, Sampson, &
Reardon, 1988). This effort at localization was done on a much
smaller scale and the activities were carried out by a part-time
employee who had been with CCIS for one year. This person worked
independently using an earlier version of the DISCOVER
Professional Manual (ACT, 1991b) as the only reference. The
primary aim of this localization effort was to link aspects of




































































































































